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Iin This Month’s Issue...

o Big Sales at Aplus.Net!

o We've Redesigned Our Website!

o Introducing Weblmage Website Design Service

o Product News
o Company News

o Expert Opinion

Please make sure you’re receiving emails from Aplus.Net. Add us to your email account’s “safe list” so
you don’t miss out on our special offers and important account information. Not sure how to add
Aplus.Net to your safe list? Click here to find out how.

It's Sale Season at Aplus.Net!

It's that time of year! Just in time for the holidays, Aplus.Net is kicking off a trio
of hot sales. For a limited time only, you can take advantage of any of these
great deals:

. Need a website? Sign up for shared hosting today and save up to 30%!
. Looking for a website makeover? Get 20% off custom web design!
o FREE set-up and deep discounts on dedicated hosting plans!

Don't hesitate — these savings won'’t last forever! For more details, visit our website or call a friendly
sales rep at 877-275-8763 today!

A Brand New Look for Aplus.Net!

Recently, you may have noticed a different look to the Aplus.Net website. A
sharper design, easier navigation, crisper colors, and a more modern look are
just some of the upgrades that now greet visitors to www.aplus.net.

Why the site redesign? Because we do our best to make the Aplus.Net
experience as customer-friendly as possible. And because, in today’s world of
online commerce, if you’re not improving on a regular basis, you’re falling
behind. And that’s an important lesson to all our web hosting and design
customers — regular upgrades in navigation, layout and usability are essential
in keeping visitors happy with your site, and keeping customers coming back for
more.

If you haven’t seen the Aplus.Net redesign, check it out now! And |let us know what you think on the
Aplus.Net Blog.
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Introducing A New Generation of Pro-Quality
Web Design!

oy - In addition to our brand new website redesign, Aplus.Net now offers a
Q;T.\\ / completely new web design service. As of October 1, our website offers our
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newly incorporated Weblmage brand — a dynamic new website design collection
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J/ So, what can Weblmage do for your online business? For less than $75 a month
— discounted from its original price of $94.99 — Aplus.Net’'s Weblmage service sets you up with a
professional-quality website design in a quick and efficient timeframe. That price also includes a web
hosting plan and any applicable maintenance.

Perfect for small businesses making the jump online, Aplus.Net’s Weblmage is simply the fastest way to
get a pro-quality website, at an unbelievable price!

Call one of our web design experts at 866-966-2966 today or visit our site to find out what Weblmage
can do for you!

Product News
The New Aplus.Net Control Panel Is Live!

The New Aplus.Net Control Panel, which was in a BETA format for several
months, has now gone live. Hopefully you’ve already checked out the BETA
version, as we’ve mentioned in the past. Either way, we think you’ll be happy
with the newest version of our award-winning Control Panel. The navigation has
been improved, and we’ve also updated other important features based on
customer feedback. And remember, we’'re always working to improve your
favorite Aplus.Net tools! As always, your comments are highly appreciated.

Weblmage Is Here!
= As we mentioned above, we’ve just rolled out a new web design product: The
webimage wevel gn pro
Aplus.Net Weblmage family is now here! Check out Weblmage portion of our
website to learn more about this revolutionary — and inexpensive — new design service.

Check out the Aplus.Net website to see all our products and services...

Company News Coverage and Awards

Aplus.Net Launches New Website. Have you checked out our website lately? If so, you've
undoubtedly noticed our brand new design, featuring improved navigation, sharper colors, and a more
modern design.

“We worked hard to come up with a dynamic and customer-friendly design that reflects the fact that,
although our emphasis and our expertise are still firmly based upon helping small businesses succeed
online, we’re also entering into an exciting new era for Aplus.Net and our more than 90,000 customers,”
Mr. Gabriel Murphy, Aplus.Net’s President and CEO, said in the official press release.

We're excited about the new design, and want to know what you think. If you have comments to share,
be sure to leave them at the Aplus.Net Blog.

Coverage of the redesigned Aplus.Net site has been all over the web hosting industry, including these
sites and many others:

« Kansas City dBusiness News
« Web Host Industry Review
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« TopHosts

« Web Host Directory
« Web Hosting Talk

. Greatresponder.com

Aplus.Net’s Ralph Munyan in the Kansas City Star. The Kansas City Star recently profiled
Aplus.Net’s Vice President and General Counsel Ralph Munyan in a series called "How | Got the Job".
The series brings attention to some of the Kansas City area's most prominent business leaders. This
article runs down Mr. Munyan’s experience, credentials, and the process by which he became an
Aplus.Net Vice President.

Learn more about our awards and news coverage here...

Expert Opinion
Email Tips for Small Businesses

. About.com’s Darrell Zahorsky recently wrote an article entitled “6 Simple Savvy
. Small Business Email Tips” that outlines some important points to remember

» when engaging in email communications with your customers. We run down Mr.
-8 Zahorsky’s advice in this week’s Expert Opinion.

Read fuII Expert ODInIOﬂ article...

Help Links
At Aplus.Net, we are committed to providing you with great customer support, 24x7x365.

Knowledge Base -- http://www.apluskb.com/
Technical Support -- http://www.aplus.net/support.html
Control Panel -- https://cp.aplus.net

Keep It Current!

Keeping your address current is more important than you realize, and the success of your website just
might depend on it. For example: “Marty” was a happy and hard-working customer who failed to notify
Aplus.Net when his email address changed. Marty didn’t realize that he was missing important emails
notifying him that his domain name was about to expire. Because of this simple mistake, Marty lost not
only his domain name to a competitor, he also lost countless hours of hard work and months of
progress. Don’t make Marty’s mistake—Keep your information current!

Update your new e-mail information in our system online. We've made it easy! Here's how to do it ...
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Refer a Friend

Refer a friend to Aplus.Net and get a FREE month of hosting! Make sure your friend remembers to
mention your name and email address when signing up.

Feedback

What do you think of our newsletter format? Let us know! Email us any of your feedback
regarding the newsletter at . We’'re always looking to improve, and we're always happy to

hear your suggestions!

Aplus.Net — (877)275-8763
7500 W 110t St., Suite 400, Overland Park, KS 66210
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